
Helpful Numbers & Websites

Legal Advice & Representation 

Volunteer Legal Services 
www.vlsoct.org  
Texas Rio Grande Legal Aid 
1-888-988-9996  www.trla.org  
Lawyer Referral Service  
(fees charged) 512-472-8303  
www.austinlrs.com 

 Free Legal Advice Hotline  
512-472-8303 1st Tues 5:30-7:30pm  

 

Free Legal Forms & Information 

Travis County Law Library  
314 West 11th Suite 140, Austin 
512-854-8677 
www.TravisCountyLawLibrary.org  

 legal forms & help with 
uncontested Travis County family 
law cases 

www.TexasLawHelp.org  

 legal forms and information  
Texas Legal Answers - 
https://texas.freelegalanswers.org 
Register and post legal questions 
online. Note: This service may not 
be able to answer all legal 
questions. 
 

Mediation 

Dispute Resolution Center 
512-371-0033  www.austindrc.org  
 

Housing Rights & Support 

Austin Tenants Council  
512-474-7006  
www.housing-rights.org 
 

Lifeworks  
(homeless youth and young adults) 
512-735-2400    
www.lifeworksaustin.org  
 

Foundation Communities 
512-735-2400     
www.foundcom.org  
 

Elder Support & Legal Services 

Family Eldercare 
512-450-0844  
www.familyeldercare.org    
Texas Legal Services Center 
http://www.tlsc.org  

 Hotline for low-income Texans 60+  
1-800-622-2520  

 
 
 

 

Legal Assistance for Veterans 

Texas Legal Services Center 
http://www.tlsc.org  

 Hotline for low-income Texas 
veterans  1-800-622-2520 Option 2  
 

Austin Bar Veterans Assistance 
Program  512-472-0279 
 

Immigration Legal Services  

American Gateways  512-478-0546 
www.americangateways.org  
 

RAICES  512-994-2199 
www.raicestexas.org  
 

Catholic Charities  512-651-6100 
www.ccctx.org  
 

Disability Rights & Benefits 

Disability Rights Texas 
1-800-252-9108 
www.disabilityrightstx.org  
 

Social Security Administration  
800-772-1213 www.ssa.gov 
 

National Organization of Social 
Security Claimant Representatives 
800-431-2804 https://nosscr.org 
 

Texas Legal Services Center 
800-622-2520  http://www.tlsc.org  
(over age 60 or a Medicare recipient)   
 

Employment Rights 

Texas Workforce Commission  
800-832-9243   https://twc.texas.gov 
 

Equal Employment Opportunity 
Commission 800-669-4000  
https://www.eeoc.gov 
 

Worker’s Defense Project (wage 
claims) 512-391-2305  
 

Department of Labor-Wage & Hour 
Division 866-487-9243 
www.wagehour.dol.gov 
 

HIV/AIDS Legal Support 

Capital Area AIDS Legal Project 
512-406-6173    www.asaustin.org  
 

Criminal Record Expunction 

Do-It-Yourself Expunction Kit 
www.texaslawhelp.org 
 

Traffic Tickets & Fines 

Texas Fair Defense Project  
512-637-5220     www.fairdefense.org  
 

 Counseling 

Austin Child Guidance Center 
512-452-2242 
www.austinchildguidance.org  
 

Lifeworks   
(homeless youth and young adults) 
512-735-2400    
www.lifeworksaustin.org 
 

National Alliance on Mental Illness – 
Austin Affiliate  512-420-9810 
www.namiaustin.org  
 No-cost classes and support 

programs  

 

YWCA Women’s Counseling and 
Referral Center 
512-326-1222       
www.ywcaaustin.org  
 

Capital Area Counseling 
512-302-1000  www.cacaustin.org  
 

Austin Center for Grief and Loss  
512-472-7878  www.austingrief.org  
 

Family Violence 

Travis County Attorney’s Office  
512-854-9415 

 Protective orders  
 

SAFE 24 hour hotline 512-267-SAFE 
(7233) www.safeaustin.org  

 Emergency shelter & other support  
 

APD Family Violence Protection 
Team   512-974-8535 
 

Texas Advocacy Project  
www.texasadvocacyproject.org  

 Family violence hotline   
1-800-374-HOPE (4673) 

 

Other Hotlines 

Texas Abuse Hotline 1-800-252-5400 

 Report abuse or neglect of children 
and elderly or disabled adults  

 

Mental Health Crisis Hotline 512-472-
4357 

 Telephone counseling, crisis and 
suicide prevention 

 

Suicide Prevention Hotline  
1-800-273-8255 
 

Call 211 for information on nonprofit 
resources available in your area 
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